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Improve your conversion rate with
the right payment methods

Speakers: Anne Pape & Mikael Christian Carlsen



FACTS & FIGURES
Numbers & importance of
the checkout

BEST PRACTICES
Impact of local schemes
and payment methods

CHECK YOUR VISIBILITY
Do you have a clear
payment communication?

INCREASE CONVERSION
Make the best of your
payment gateway

Takeaway: How to extend your users' buyer journey through your payment gateway

BILLWERK+



BiILLWERK-+
You are listening to

Mikael Christian Carlsen Anne Cecilie Pape

More than 25 years in the payment industry. More than 15 years in online product

development and marketing. Worked with

Passionate about Subscription and payment subscription in the media business.

solutions.

Passionate data diver and online shopper.
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BiLLWERK+
How we see payments in a changeable world

TRADITIONAL E-COMMERCE MULTICHANNEL OMNICHANNEL
The good, old-fashioned Online shopping has Various, disconnected AN integrated, seamless
bricksand mortar store skyrocketed in recent years channels for customers to experience across
use independently multiple, devices and

touchpoints




BiILLWERK-+
eCommerce is overtaking face-to-face

90/0 3%

Of transactions in 2022 Card present transactions

Reaching

Source: Visa transaction volume in europe 2018 - 2022
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he Importance of checkout pages




Why customers Abandon their online cart BiLLWERK+

Extra costs
(shopping, taxes,
fees)

Required to create
an account

Slow delivery

[ Didn't trust the
site with credit
card information

Complicated check
out process

\ j Source: Baymard Institute, 2022, n = 4.384 US Adults




Interrupted payment BiLLWERK+

38.25%

MobilePay Mastercard, Danish local Local brand PayPal
Visa, Maestro card sheme supported
scheme

Source: ideal webshop 2022
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Why people also leave your check out

Can't find their payment card
Regrets

2factor

Not enough money or Limit on card
Loses internet connection
Suspicious - bank closed card due to
fraud
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he different payment methods




Methods

Credit card
Mobile payments
Instalments

Bank redirect

Bank transfer

Total EUR200.00

Card Number

Expiry Date Security Code

PAY NOW

MobilePay \/’ MobilePay

Apple Pay

Secure payments by




Credit cara

BiILLWERK-+




Credit card

Pros

1. All markets

2. Allacquirers

3. No extra fee

4. Can be used on all devices
5. Well known and trusted

Card scheme breakdown
Visa 54%
Mastercard 45%

Source: Statista.com 2022

Cons

1.

3.

BILLWERK-+

Not so convenient
Add 23 digitas
Verify with another device or flow
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MobilePay

. ocal mobile
payment

When you press "Continue’, you will be redirected
to payment at MobilePay to complete your
purchase.

Continue

< Cancel Secure payments by




Local mobile payment

Pros

1.  Well implemented solution
2. Not depended on device

Local mobile payment breakdown
MobilePay: 4.4 mio

Swish: 8 mio

Vipps: 4.2 mio

PayPal: 431 mio

Cons

B TN =

BILLWERK-+

Only works in some countries
Acquirer dependent

Extra fees

Onboarding dependent



WebShop

Consent 200,00 €

MobilePay app

WebShop

Thank you



Summary

X 9 Reepay TEST

#303266 - Vipps Teknologi AS

Campaign

() 30 days for 0
(0] ¢

then 500 NOK every 3 months
until cancelled

Pay Some product

some description

THE COMPANY

visa  \isa 6594 Change

200.00 kr
Notification upon payment @

BILLWERK-+




4%

Will abandon their cart if they are not mobile optimized

BILLWERK-+

Source: Baymard Institute, 2022, n = 4.384 US Adults



Double Click
to Pay

Apple Pay

STANDARC

PAY BLOOMSCAPE

BILLWERK-+

Confirm with Side Button




Apple Pay

Pros

1.  Well implemented solution
2. Literally just one click

3. Global coverage

4. Onboarding

Wallet breakdown:
Apple Pay, 407 mio
Google Pay, 150 mio
Samsung Pay, 100 mio

BILLWERK-+

Cons

1.
2.

Only available on IOS devices
Onboarding - a lot of information



Devo

Card

Card Number

Expiry Date Security Code

Apple Pay

BiLLWERK+



https://docs.google.com/file/d/1KpqMM85mUPpDm_7WHHpq7EH0KBvcC5-I/preview

Saved cards

BILLWERK-+




Saved cards - for future payments

Pros:
1. Single click
2. Token saved
3. Fraud protection
4. Convenience

Token is secure digits that replace credit
card details. Offered by Mastercards and
Visa

BILLWERK-+

cons:

1.

Login and save customer data



A simple test

How many seconds does it take to
Mmake the different payments!

BILLWERK-+

Credit card 42 sek.

ApplePay &Pay (o 9 sek.

Mobile Pay MobilePa 14 sek.

Yes, please save card details for
next time

6 sek.

Save and pay 5 EUR

Source: Post on Linkedin 24. January 2024 by Peter Schjgdt, Plead



he local scheme - to local option

The insights we've gathered from Denmark can provide valuable
guidelines.

BILLWERK-+



All our payment methods

@ Resurs
PayPal @
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BILLWERK-+

.
2

DAC H + Germany

P PayPal Klama.

Austria

S<PA éPS

Switzerland

PostFinance’s  Klarna.

Poland @ paysafecsrd

bllk Przelewy Netherlands

Klarna.

@ paysafecs
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Klarna.

Bancontact

South

Italy

4

SANCOMAT...
Spain

satispay

PA
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Portugal
M3 way
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Denmark

i
“Anyday

c

Sweden

Klarna.

Finland

I

@ paysafe




BiLLWERK+
Card types

32.97%

@ Visa Dankort MasterCard @ Visa  Visa Electron



Mobile payment methods BiLLWERK-+

@® MobilePay ApplePay @ Swish @ Vipps
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8%

Overall completion rate with MobilePay - the danish option
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Apple Pay
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Check your visibility

do you have a clear payment communication
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Test with payment windows

BiLLWERK

BiLLWERK |- 20000 bkk

Udlobsdato

Betal 200,00 DKK

MobilePay s

Embedded Modal Window
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rust Is essential
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Clear payment method indicator
 Aforyd matas Total 579,90 DKK

Betalingskort

Kortnummer

Udlebsdato Kontrolcifre

Belobet bliver reserveret pa din bankkonto

Sikker betaling med
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How to do a good payment gateway for a higher
conversion rate
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Enable the right local payments

02.SHIPPING METHODS

Order Summary

3 Items in Cart

o Delivery to address from £8.99

Total | Bestelliibersicht Bearbeit
03 .ZAHLUNGSARTEN carbeiten

Shipp 3 Artikel im Warenkorb v

o Royal Mail Delivery time: 4-8 days Royal

Free delivery when you spend over £99.00

Packa

Ordi

Kreditkarte
€ @ visa visa

Giropay

Gesamtbetrag vor Rabatt
Versand

Verpackungsgebiihr

Bestellsumme

122,50 €
Noch nicht berechnet

0,90 €

123,40 €

Inkl. MwSt.

(o2

03 .PAYMENT METHODS

Gutschein
Paypal

PayPal
Credit card o

@ ¢ Gutscheincode anwenden
VISA VISA

Klarna Pay Later -
Anmerkung zu ihrer Bestellung

s

Brauchen Sie Hilfe?
(. +49 800 7236187

Montag - Freitag 9.00-16.00

Klarna Slice It

04 .SECURE PAYMENT Klarna Pay Now

Terms & Conditions

I am informed that BEAUTYCOS processes my personal
data in accordance with the personal data policy of
BEAUTYCOS




Visible communication

BiLLWERK-+

FLERE MULIGHEDER v

Veelg betalingsmulighed

AN\ =
MasterCard, Verified by
e VISA

Q = Dankort/Kreditkort

Nar du bet: odkender du at belabet r
for vi har ndt din ordre. Vi
rer disse kreditkort: Visa, Mastercard & Dankort.

MobilePay

Prayral PayPal
FLERE MULIGHEDER v

Kuponkode

ANVEND

eres pa dit kort.

23.11 i

Sterrelse:

@ PA LAGER (Leveringstid 1-2 hverdage)

TILF@J TIL INDK@BSKURV

Kun 69,90 kr. om maneden med (V/A3ILL)

vse. N

BESKRIVELSE

En rigtig COMFY-strik hvor der er teenkt pa
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Make it convenient



BILLWERK-+

A few words about the future in
payment



Surcharge modul

The surcharge module allows you to

configure your fees directly in the

Payment
solution and subsequently invoice your
featu res customers. We automatically detect

Experience an optimized payment gateway

whether you have permission to bill your
that supports your needs for a secure,

i i customers for your redemption fee with
integrable and converting payment

i each transaction.
solution.

Token

Use the token as part of your stored card
transactions and subscription solution.
This ensures you a higher retention rate
as data is automatically replaced with
new updated card information if the

customer’s card is replaced.

BILLWERK-+
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Transactions B B

Transactions Y =]

@ Last day Status Invoice Type Amount Currency Payment Type Card Type Transaction Card Type Payment Context Card Prefix
Card Suffix Card Fingerprint Card Country Card Acquirer Card Acquirer Code Card Acquirer Reference Card Error State Card Error

Credit card expired
Payment Method Amount Created Date

Insufficient funds

DKK618.12 7 February 24, 09:46

Declined by acquirer
DKK425.40 7 February 24, 09:46

Acquirer communication error
DKK3,453.76 7 February 24, 09:45

Acquirer error

DKK700.44 7 February 24, 09:45
Acquirer integration error

DKK2,522.55 7 February 24, 09:43 PA139856103

DKK4,385.58 7 February 24, 09:42 PA139853402

Status
[ APPROVED
A DKK86.86 7 February 24, 09:45

DKK1,006.95 7 February 24, 09:41 PA139822660




B Eventlist

©® Payment window requested [Fp

©® Payment window shown e

@ Card data entered o

B Eventlist

@ SCA redirect [Fp
© SCA information received

® Card payment performed e




"name": "GET",
"type": "SUCCESS",
"data": {

"ip": "77.213.82.184",

"user_agent": "Mozilla/5.0 (Macintosh; Intel Mac OS X 10_15_7) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/120.0.0.0 Safari/537.36"
h
"session": "¢cs_13h64dc6892371955ach476h9a54h34b",
"timestamp": "2024-02-06T17:50:59.828+00:00"

b
{
"name": "SHOW",
"type": "SUCCESS",
"data": {
"sr": "1440x813",
"vp": "452x500",
"de": "UTF-8",
"sd": 24,
"ul": "da-dk",
"os": "mac",
"browser": "chrome",
"device_type": "desktop",
"active_module": "/checkout",
"active_url": "https://checkout.reepay.com/#/checkout/preload",
"app_version": "2.7.2",
"appld": "rp-embedded-1707241859828"
h
"session": "¢cs_13h64dc6892371955ach476h9a54h34b",
"timestamp": "2024-02-06T17:51:00.031+00:00"
b
{
"name": "TOKEN",
"type": "SUCCESS",
"data": {
"appld": "rp-embedded-1707241859828"
b
"session": "cs_13h64dc6892371955ach476h9a54h34h",
"timestamp": "2024-02-06T17:51:40.050+00:00"
h
{
"name": "SCA_FRAME",
"type": "INFO",
"data": {
"acs_url": "https://acs1.3dsecure.no/mdpayacs/creq;token=10917951651.1707241899.40kSlvzsgtLiFwsKhOXsGvRQdzjkv__8M1P3DVRudKA",
"frameType": "3dsv2-challenge",
"appld": "rp-embedded-1707241859828"
h

"session": "¢s_13h64dc6892371955ach476h9a54b34b",
"timestamp": "2024-02-06T17:51:40.243+00:00"




1300 -\

% Paymenkts V9

o Subscriptions

THANK YOU

subscnption SxagQes

W Current period

signup.billwerk.plus
Linkedin



Contact us

Mikael Christian Carlsen Anne Cecilie Pape
Regional vice President, Sales Marketing Manager
mikael.carlsen@billwerk.com anne.pape@billwerk.com

+45 3155 7076
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